
ITEM NO: 5-00 

TITLE LAND ADJACENT TO UPPER THAMES ROWING 
CLUB, REMENHAM LANE, REMENHAM RG9 3DB 
PREMISES LICENCE PRO256 
APPLICATION FOR REVIEW OF THE PREMISES 
LICENCE 

FOR CONSIDERATION BY Sub Committee of the Licensing and Appeals 
Committee on 17 January 2013 

WARD Remen ham & Wargrave 

STRATEGIC DIRECTOR Paul Anstey, Joint Service Delivery Manager for 
Environmental Health & Licensing 

OUTCOME I BENEFITS TO THE COMMUNITY 

In accordance with S51 of the Licensing Act 2003 and the Wokingham Borough Council 
Licensing Policy, the application is referred to the Licensing and Appeals Sub 
Committee for determination as an application for a review and representations have 
been received. 

RECOMMENDATION 

The Sub Committee to determine the application to grant or refuse the application, with 
conditions andlor amendments as appropriate. 

SUMMARY OF REPORT 

To provide relevant information for the Sub Committee to consider and determine the 
application from Environmental Health Environmental Quality Team as a responsible 
authority to review the premises licence PRO256 for Land Adjacent to Upper Thames 
Rowing Club. 

Background 

Section 51 of the Licensing Act 2003 provides for a responsible authority to apply to the 
licensing authority for a review of a premises licence where problems associated with 
the licensing objectives are occurring. 

The representation must relate to particular premises for which a premises licence is in 
existence and must be relevant to the promotion of the licensing objectives. 

* . . 
Before determining the application, the authority must hold a hearing to consider it and 
any relevant representations, and take steps as it considers necessary for the 
promotion of the licensing objectives. The options open to the Sub Committee are: 

Modify the conditions of the licence (The conditions of the licence are modified if 
any of them is altered or omitted or any new condition is added) (for a period not 
exceeding three months or permanently) 



0 Exclude a licensable activity from the scope of the licence (for a period not 
exceeding three months or permanently) - Remove the designated premises supervisor 

e Suspend the licence for a period not exceeding three months 
Revoke the licence 

e Issue formal warnings to the designated premises supervisor andlor premises 
licence holder 
Take no action 

In determining the application, the Licensing Authority has a duty to carry out its 
functions with a view to promoting the four licensing objectives, which are: 

The prevention of crime and disorder 
Public safety 
The prevention of public nuisance 
The protection of children from harm 

For the purposes of the Licensing Act 2003, a child is an individual aged under 18. 

The Licensing Authority must also have regard to the representations received, the 
Licensing Authority's statement of licensing policy and the statutory guidance issued 
under Section 182 of the Licensing Act 2003. ... 
The application for review of the premises licence was received from Joe Dray on behalf 
of Environmental Health Environmental Quality Team on 19 November 2012. 

The grounds for review are that the existing conditions on the licence are inadequate 
and cannot be enforced. New conditions are therefore proposed. Complaints from 
local residents have been received. 

The proposed amendments and additions to the licence conditions were submitted by 
email on 6 December, attached as Appendix Four 

The following documentation is attached - copy of the application (Appendix One), 
location 1 layout plans (Appendix Two), copy of the current premises licence (Appendix 
Three), supplementary documentation from Environmental Health Environmental 
Quality Team (Appendix Four), Thames Valley Police representation (Appendix Five), 
Environmental Health Commercial Team representation (Appendix Six) 

The application was checked and confirmed to be correctly made. The 28 day 
consultation period ran until 17 December 2012. The licence holder, responsible 
authorities, ward members and parish council were advised of the application by email 
on 19 November 2012. 

The application has been advertised correctly, with site notices displayed at Wokingham 
Borough Council offices and at the premises (put up at the premises with the 
landowner's consent on 19 November 2012) 

During the statutory consultation period of 28 days, representations were also received 
from: 

Thames Valley Police requesting changes and additions to the licence 



conditions, attached as Appendix Five 

Environmental Health Commercial Team requesting additional public safety 
conditions, attached as Appendix Six 

FINANCIAL IMPLICATIONS OF THE RECOMMENDATION 
- -- 

Other financial information relevant to the RecommendationlDecision 
None 

Current Financial 
Year (Year I )  
Next Financial Year 
(Year 2) 
Following Financial 
Year (Year 3) 

Cross-Council Implications (how does this decision impact on other Council services 
and priorities?) 
Not applicable 

Reasons for considering the report in Part 2 
hlnnm 

How much will it 
Cost/ (Save) 

Not applicable 

Not applicable 

Not applicable 

List of Background Papers 
Application, location plans, representations 

Is there sufficient 
funding - if not 
quantify the Shortfall 

Revenue or 
Capital? 

Contact Julia O'Brien 
Telephone No 01189746359 
Date 31 December 2012 

Service Licensing Service 
Email Julia.o'brien@wokingham.gov.uk 
Version No. 1 
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[Insert name and address of relevant licensing authority and its reference number (optional)] 

Application for the review of a premises licence or club premises certificate under'ihe 
Licensing Act 2003 

PLEASE READ THE FOLLOWING INSTRUCTIONS FIRST 

Before completing this form please read the guidance notes at the end of the form. 
If you are completing this form by hand please write legibly in block capitals. In all cases ensure 
that your answers are inside the boxes and written in black ink. Use additional sheets if necessary. 
You may wish to keep a copy of the completed fom for your records. 

I Joe Dray ------.---- ............................................................................................... 
(Insert name of applicant) 

apply for the review of a premises licence under section 51 /apply for the review of a club 
premises certificate under section 87 of the Licensing Act 2003 for the premises described in 
Part 1 below (delete as applicable) 

Part 1 -Premises or club premises details 

Name of premises licence holder or club holding club premises certificate (iiknown) 
Upper Thames Rowing Club 

Number of premises licence or club premises certificate (if known) 
PI@&& . . .-a 

Postal address of premises or, if none, ordnance survey map reference or description 
Land adjacent to Upper Thames Rowing Club 
Remenham Lane 

. . - - *̂. . 

Part 2 -Applicant details 

Post town Remenham 

Iam 
Please tick J yes 

Post code (iilmown) RG9 3DB 

1) emdividual, body or business which is not aresponsible -.,. 
authority @lease read guidance note 1, and complete (A) 
or @) below) .. . 

2) a responsible authority @lease complete (C) below) J 

3) a member of the club to which this application relates 
(please complete (A) below) 



(A) DETAUS OF INDIVIDUAL APPLICANT (fill in as applicable) 

Please tick J yes 

Mr C] Mrs C] Miss Ms C] Other title 
(for example, Rev) 

Surname First names 

Please tick J yes 
I am 18 years old or over 0 

Current postal 
address if 
different from 
premises 
address 

Post town Post Code r-l 
D a m e  contact telephone number 

E-mail address 
(optional) 

(B) DETAUS OF OTHER APPLICANT 

Name and address 

Telephone number (if any) 

E-mail address (optional) 



(C) DETAILS OF RESPONSIBLE AUTHORITY APPLICANT 

Name and address 
Joe Dray, Principal Environmental Health Officer 
West Berltshire and Wokingham Environmental Health and Licensing Service 
Council Offices 
Shute End 
Wokingham 
Rg40 I WW 

Telephone number (if any) 
01189746395 

E-mail address (optional) 
Joe.drav~wokin&am.e:ov.uk 
jdray@westberks.gov.uk 

This application to review relates to the following licensing objective(s) 

1) the prevention of crime and disorder 
2)  public safety 
3) the prevention of public nuisance 
4) the protection of children from harm 

Please tick one or more boxes J 

17 
J 



I Please state the mound(s) for review (olease read midance note 2) I ~~~~~ ~~~~ 

D - ~ ~ .~, - ~ '2 

Noise monitoring took place duling the week of Henley Royal Regattathis year and it was 
establishedthat a public nuisance eliisted as a result of high noise levels emanating fiom the I 
)remises and the ;nmulative effect of noise emanating at&e same time fiom the aadjacent licensed 
)remises. 

k number of complaints were received during and after the events from local residents. 

The existing conditions relating to the prevention of public nuisance are not adequate. 

:omplaints were received abut the setting up and dismantling activity before and after the Henley 
Iegatta week and this needs to be controlled by condition(s). The current licence does not cover 
)eriods of time outside the Henley Regatta Week. 



Please provide as much information as possible to support the application (please read 
guidance note 3) 

See relevant section of report on monitoring that took place during Henley Royal Regatta 2012 
(attached) 

I Additional Summary Statement (attached). 

Statement fiom Remenham Fann Residents' Association (to follow) 

(Please note: Revised draft conditions have been shared with Remenham Residents' Association 
and with the licence holder. We await aresponse fiom the Iicence holder before submitting as 
part of this application) 



Have you made an application for review relating to the 
premises before 

If yes please state the date of that application 

Please tick 4 yes 

Day Month Year 

Pyou have made representations before relating to the premises please state what they were 
nd when you made them 



Please tick J 

Yes 

o I have sent copies of this form and enclosures to the responsible authorities 
and the premises licence holder or club holding the club premises certificate, 
as appropriate 
I understand that if I do not comply with the above requirements my /a 
application will be rejected 

IT IS AN OFFENCE, LIABLE ON CONVICTION TO A FINE UP T O  LEVEL 5 ON THE 
S T A N D m  SCALE, UNDER SECTION 158 OF THE LICENSING ACT 2003 TO MAKE 
A FALSE STATEMENT IN OR IN CONNECTION WITH THIS APPLICATION 

Part 3 -Signatures (please read guidance note 4) 

Signature of applicant or applicant's solicitor or other duly authorised agent (please read 
guidance note 5). If signing on behalf of the applicant please state in what capacity. 

Signature 

Date 19'~  November 2012 
............................................................................................................. 

Capacity Principal Environmental Health Officer 

Notes for Guidance 

Contact name (where not previously given) and postal address for correspondence 
associated with this application (please read guidance note 6) 

1. A responsible authority includes the local police, fire and rescue authority and other 
statuto~y bodies which exercise specific functions in the local area. 

2. The ground(s) for review must be based on one of the licensing objectives. 
3. Please list any additional information or details for example dates of problems which are 

included in the grounds for review if available. 
4. The application form must be signed. 
5. An applicant's agent (for example solicitor) may sign the form on their behalf provided 

that they have actual authority to do so. 
6. This is the address which we shall use to correspond with you about this application. 

Post town Post Code 

Telephone number (if any) 

If you would prefer us to correspond with you using an e-mail address your e-mail address 
(optional) 



Review of Premises Licence PRO 256 

Land Adjacent to Upper Thames Rowing Club (Licence Holder - Upper Thames 
Rowing Club) 

My name is Jonathan Peter Dray; I am employed by West Berkshire and Wokingham 
Environmental Health and Licensing Service as a &cipal Environmental Health 
Officer within the Environmental ~ual i ty Team. I am a chartered member of the 
Chartered Institute of Environmental Health. 

The Environmental Quality Team is the 'responsible authority' for 'The Prevention of 
Public Nuisance' licensing objective. I am applying for this review of the premises 
licences for 'Land Adjacent to Upper Thames Rowing Club' on the grounds that the 
licensing objective 'the Prevention of Public Nuisance' is not being met. 

I and a colleague carried out noise monitoring at various locations during the week of 
the Henley Royal Regatta on 29' and 30' June 2012. Following receipt of 
complaints fiom local residents, monitoring of noise fiom Upper Thames Rowing 
Club (and Old Blades) took place at 'Cherwell' a residential propel9 approximately 
300 meties&om the premises. A summary of the complaints received and the =, 

results of this noise monitoring are presented in a separate report. 

It is my opinion that noise from land adjacent to Upper Thames Rowing Club 
combined with noise fiom the neighbouring licensed premise, 'Old Blades', caused a 
Public Nuisance. The cumulative effect resulted in a discordant noise that was 
intrusive and disturbing over several days and evenings. 
Complaints were also'received after the event about noise arising from setting up and 
dismantling activity before and after the week of the Heidey Royal Regatta. 

I have considered the existing licence conditions that relate to the 'Prevention of 
Public Nuisance' objective and have the following comments: 

Annex 2 d) Prevention of Public Nuisance states- "The applicant is clearly uwure of 
the impact the e vent, which occurs annually, has on the surrounding area and local 
residents over the years they have been running the event, have built zp a good 
 elations ship with the local community. The latest event will cease at 12 midnight and 
will take place on Friday and Saturday. For the last 30 minutes of the event the 
volume of music will be substantially reduced 

The £irst part of the above is a statement and not a condition. The second part refers 
only to Friday and Saturday evening whereas the licence permits playing of live 
music etc on the Thursday, Friday Saturday and Sunday. This condition is therefore 
not clear and requires amendment 

Interested Party 1) "Noise levels should not exceed ....... ..... etc." This condition is not 
clear and may therefore be difficult to enforce. Although there is an implication that 
noise monitoring and control is required the existing condition does not specifically 



require noise monito~kg and control procedures to be put in place before, during and 
after the week of the Henley Royal Regatta. 

There is no condition to control noise and disturbance from setting up and dismantling 
before and after the event. 

It is my recommendation to the Licensing Committee that the licence conditions 
relating to the public Nuisance objective be amended to ensure that they all aspects of 
potential public nuisance and that are reasonable, measurable, clear and enforceable . 
It is also my recommendation that, if possible, the periods of time covered by the 
licence be extended to one week either side of Henley Royal Regatta week to ensure 
that noise and disturbance arising during setting up and dismantling can be controlled 
by condition. 

It is my intention to present a list of conditions for consideration by the Licensing 
Committee that has been agreed in advance by both the local residents' association 
and the licence holder. 
On the 8" October I and a colleague met with members of the Remenham Farms 
Residents' Association to discuss the list of draft conditions that had been prepared. 
A number of minor amendments were made following this meeting and the Residents' 
indicated that they were content with the conditions proposed. A copy of the draf? 
conditions was sent by email tathe licence holder and we await their comments 

On the 5' November 2012 I received a Ietter from the Remenham Residents' 
Association (attached) summarising their concerns about this and the neighbouring 
licence. I must point out that the number of additional issues have been raised by the 
Residents' Association that I am not able to address. 

It is hoped that through the imposition of revised conditions the lilcelihood of public 
nuisance arising from this premises will be significantly reduced in future years. 

J P Dray 



PRO 256 Land adjacent to Upper Thames Wowing Club (in the Spirit I Welsh Hog) 
Oarsman I Regatta Village 

Existing conditions relevant to Public Nuisance Objective 

Prevention oFPublic Nuisance 
The Applicant is clearly aware of  the impact the event which occurs annually, has on the surrounding area 
and local residents and over the years they have been running the event, have buik up a good relationship 
with the local community. 

The latest event will cease at 12 midnight and will take place on the Friday and Saturday. For the last 30 
minutes o f  the event the volume of music will be substantially reduced 

Interested Pariy 
Noise levels should not exceed 55dB(A) measured over a fifteen minute period one metre from the fa~ade of 
any noise sensitive premises (pariiculariy the dwelling of any parishoner) with windows open in a typical 
manner for ventilation between the hours of 9.0Oam and the hours above (Monday to Thursday I1:OOpm; 
Sunday 10.30pm; Friday and Saturday 12.OOam - 24.00) and noise sensitive premises (particularly the 
dwelling of any parishoner) with windows open in a typical manner for ventilation. A noise sensitive premise 
includes premises used for residential purposes, hospitals, and similar institutions, educational 
establishments (when in use) orpiaces o f  worship (during recognised times and days of worship) or any 
premises used for anypurposes likely to be affected by the noise. 

There will be no fireworks at this event 

The area to which the licence relates will be left clean and tidy together with any adjoining area to the 
premises including the towpath. 

Ndse Sources 
The main source of noise at this location was a venue called 'The Oarsman' and consisted 
of live and recorded music. Other noise sources were present but much less significant. 

Noise Monitoring and Control (Licence Holder) 
There was no evidence of any noise monitoring or control 

Complliance Monitoring and Observations 
Monitoring that included the contribution from 'The Oarsman' took place at 'Chewell' See 
results listed above under 'PRO 288 Old Blades. 

Although the noise limit of 55dB(A) measured over 15 minutes imposed by condition may 
have been exceeded at Chewell it was not possible to assess or apportion the 
contribution from the Upper Thames Rowing Club site. It is possible that, in isolation and if 
the dwelling 'Old Blades' is discounted as a noise sensitive location, the noise limit would 
not have been exceeded. As discussed above it was the cumulative effect of the two 
sources that gave rise to the complaints received. 

Complaints arising 
See complaint list in 'Old Blades' section above. Contribution form this site included in 
complaints received. 

Conclusion 
As' discussed above it was the combined effect of two noise sources that caused a 
nuisance and gave rise to complaints. Given that this noise source is slightly further away 



fogm the nearest noise sensitive receptor than Old Blades it is clear that its contribution to 
the overall cumulative impact may have been slightly less significant. 

Given that the two noise sources in question may be controlled by the same company 
(The Spirit Group) there may be scope for an informal resolution. 

Options appraisal (for UTWG and OBd Blades) 

Do nothing 
Given the nature noise that was heard during monitoring and the complaints received this 
is not considered an appropriate option. 

Informal Action 
it may be possible to address the issues raised informally. This could result in a voluntary 
agreement being reached between Environmental Health and the licence holder that 
would not be enforceable and could merely delay the inevitability of a licence review. This 
action would preclude input from local residents or their elected representatives. 

Review of Licences 
It may be appropriate to call for a formal review of the licences. As mentioned above the 
existing con4itio.n~ for the control of public nuisance are not fit for purpose. They do not 
impose maximum noise levels, they are difficult for the licence holder to achieve and they 
are not enforceable. A review of the licence would permit the addition of new conditions 
to the licence that will: 

- impose specific noise limits at agreed locations that are measureable and 
achievable; 

- ensure that a noise management plan is produced and subsequently updated year 
on year in response to complaints or incidents; 

- ensure that the licence holder takes responsibility for the monitoring and control of 
noise and other potential public nuisances arising from their activity; 

- ensure that the licence holder liaises effectively with the neighbouring licence holder 
to minimise the risk of a 'cumulative' impact. (It is understood that the licences are 
effectively run by the same company so this should be achievable) 

It is understood that other 'responsible authorities' have raised concerns about other 
issues and their impact upon other licensing objectives. These issues co~ild also be 
addressed by a review of the licence. 

Service of Noise Abatement Notice 
An element of control could be achieved by service of an abatement notice under s.80 of 
the Environmental Protection Act 1990 on the grounds that a statutory nuisance is likely to 
recur in the future. The schedule to a notice would list steps that must be taken or works 
that must be carried out to prevent the recurrence of a nuisance. These may include, for 
example, the setting of noise limits and the implementation of a noise management plan. 

Given that a nuisance may have arisen partly as a result of the cumulative impact of iwo 
noise sources at two separate premises this may not be the most appropriate course of 
action. I? is also relevant that an abatement notice has a limited lifetime and if regular 
reminders are not issued may become 'stale' and un-enforceable. 



Service of an abatement notice would only address noise but not other issues covered by 
the public nuisance and other licensing objectives. 



nellie1111a111 ra1111 nesluel~isfissucIaLlorl 
The Reach 

Remenham Lane 
Remenham 

Near Henley on Thames  
Berkshire 
RG9 3DD 

Joe  Dray 
Principal E~ivironmental Health Officer 
Environmental Quality Team 
The Licensing Authority 
Wokingham Borough Council 
Shu t e  End 
Wokingham 
RG40 1WQ 

5th November 2012 

Dear Joe  

Old Blades a n d  Land adiacent t o  t h e  Umer Thames  Rowing Club 

The  Remenham Farm Residents Association represents  t h e  householders within t h e  cartilage of 
Remenham Farm and  t h e  church. As you know, I write o n  their behalf. 

Normally over t h e  years  our concern h a s  been t h e  activities of Remenham Farm, which for all our  
residents is our principal neighbour and  as s u c h  i s  likely t o  be  t h e  greatest  influence o n  our  
households. 

This year we  have all been affected by t h e  overwhelming nuisance caused  by t h e  activities at Old 
Blades a n d  Upper Thames by very loud amplified sound and  antisocial behaviour. This was  
during t h e  period Tuesday 29 th  June  through t o  Sunday 1st July, prior t o  t ha t  a n d  thereafter. 

Both establishments were managed by t h e  s a m e  operator. 

The sites of Old Blades and  Upper Thames  a r e  difficult sites for traffic movements resulting in 
t rucks parKed up on t he  road and  impeding other  traffic for a t  t imes  considerable delays. This 
site does  not u se  white sound for reversing. 

Particularly irksome was t h e  noise on Sunday 1st July between 4.00pm and  10 .30pm when all 
other  operators had ceased and t he re  w a s  virtually no  clientele. By doing s o  it obliges t h e  
authorities - police, council, fire a n d  ambulance  to b e  available when all other  activities have 
cea sed  elsewhere and  gives rise t o  a great  deal of public nuisance. 

The license for Old Blades states tha t  "music will b e  kept t o  a sensible ievei during opening 
periods and  will s t o p  at midnight". The neares t  noise sensitive premise in t h e  RFRA Is Cherweil 
(John Halsali's house) approximately 2 0 0 m  from t h e  establishment at Old Blades a n d  4 0 0 m  
from tha t  on t h e  land of Upper Thames. We measured  t h e  amplified sound o n  Friday 29th June  
13.30 -23.45, Saturday 30th June 1 1 . 0 0  - 23.45 a n d  Sunday 1st July 11.00 - 14.15 at 
Cherwell. WBC observed t ha t  t h e  sound (MNL LAeq 15 minute) w a s  continuously in excess  of 
w a s  60 dBA . The continuous noise coming from Maggie's over a six day period was  extremely 



loud. Whilst the LAeq was 60 ; the L C ~ ~ U L  well in excess of 70dBA throughout. It is 
unreasonable to have to live with this over such a long period and certainly does not come within 
the definition of "sensible". 

The License at land adjacent to Upper Thames is even more restrictive for noise but we believe 
was breached. 

Several representations were made to the landowner of Old Blades, Peter Sly, who was unwilling 
to intervene. 

The Licensee at Old Biades/Upper Thames also damaged the towpath by driving over the 
towpath with a tractor. It took three months after HRR for repair to the land to occur and as yet 
the tow path has still not been repaired. 

The footpath Remenham 4 is closable during HRR but not prior and thereafter, the landowner 
closed it several days before HRR and it was closed several days thereafter. The Land Owner 
had previously undertaken (last year) to the Parish council in writing not to close it at all after his 
contractors had closed it in 2011. 

The litter at Old Blades and Upper Thames persisted until two weeks after the end of HRR. 

We feel that the public nuisance conditions of the licenses were breached. We would like the a 
variation included in the licence to Old Blades and would ask WBG to promote such conditioning 
by agreement: 

1) During Henley Royal Regatta all amplified speech, amplified music or amplified sound emitted 
from the premises shall not be audible within the nearest noise sensitive premises with the 
windows open in a manner typical for ventilation before 11:OO hours or after 23:OO hours from 
Monday to Saturday and before 11:OO hours or after 16:OO hours on Sunday. 

2) During Henley Royal Regatta the music noise level (MNL, (L4eq)) when measured at one metre 
from the nearest noise sensitive dwelling (Cherwell) between 11:OO hours and 23:OO hours 
Monday to Saturday, and between 11:OO hours and 16:OO hours on Sunday, shall not exceed the 
background noise level by more than 12dB(A) measured over a 15 minute period. 

3) At least four weeks prior to events taking place during the Henley Royal Regatta the licence 
holder will carry out a background noise survey over a 24 hour period. The background noise 
level to be determined at the boundary of the licensed premises located closest to the nearest 
noise sensitive property. The results of the background survey will be submitted to the Licensing 
Authorjty for agreement, with the lowest background noise level being used to determine the 
music noise level (background noise level plus 12dBA). Alternatively, with the agreement of the 
Licensing Authoriw, the licence holder may establish music noise levels for different periods of 
the day and evening dependant upon any significant variation in the background noise level 
measured throughout the day and evening.The licence holder will agree both the measured 
background level@) and derived music. noise level(s) with the Licensing Authority by written 
agreement at least three weeks prior to the event. N.B. The background shall be taken as the 
prevailing sound level at the location, measured in terms of  Lnso,~ on an equivalent day and at an 
equivalent time when no events or sound checks are taking place) 

4) For activities arising from and in connection with the setting up and dismantling of temporary 
structures, plus the delivering and assembling of equipment within the premises and similar 
associated activities, the noise shall be adequately controlled to ensure that, so far as is 



reasonably practicable, no undue noise disturbance is caused to tne occupiers or reslaenrlal 
premises in the vicinity. This will be a condition of work for any employee, contractor or sub- 
contractor on the premises. Such activities shall not take place earlier than 0800 hours or later 
than 2200 hours. 

The noise to be controlled shall include the warning alarm emitted from reversing vehicles. All 
vehicles, where'possible, to  be fitted with 'white noise' reversing alarms whereby noise from the 
alarm is confined to the immediate danger area. If vehicles have not been fitted with white noise 
reversing alarms then reversing alarms shall be disabled and a banksman will be tasked with 
supervising and ensuring the safety of all reversing manoeuvres. 

5) At least 3 months prior to the events a detailed noise management plan (NMP) shall be 
prepared and submitted for written approval to  the Licensing Authority. The noise management 
plan will include the following: 

a description of the resource being provided to monitor noise and how it will be deployed; 
details of equipment to be used to monitor noise and how it will be deployed; 
details of how and where noise levels will be monitored and how this will translate into 
active control of noise from the event; 
details of liaison with the neighbouring licence holder, both before and duringthe event; 
details of noise criteria that will apply to any noise sensitive location or any monitoring 
location; 
details of any acoustic screeningthat may be erected; 
a listing of all amplification equipment and their rating in terms of wattage; 
Details of any works or arrangements which are considered necessary, desirable or good 
practice to reduce off- site noise levels (e.g. acoustic screening, location and orientation 
of performance areas etc 
Details of management arrangements for the control of noise; 
Consideration of incidental noise sources and their management e.g. noise arising from 
setting up and dismantling activity. , 

Details of communications between staff monitoring noise on and offsite and with the 
neighbouring licence holder. 

6) The licence holder will engage suitably experienced and suitably qualified persons to monitor 
and manage noise duringthe events in accordance with the agreed noise management plan. 

7) The licence holder will provide to the Licensing Authority a report summarising the outcome 
and results of noise monitoring of events that have taken place that year within four weeks of the 
final event of the calendar year. This report will also be provided to any other interested party on 
request. 

8) The licence holder shall review the noise management plan each year to consider any noise 
related issues that may have arisen during any event and any complaints received. Where 
necessary amendments shall be made to the plan that take into account the findings of each 
review and ensure that the issues, where necessary, are addressed and do not recur. The 
revised management plan will be submitted each year in accordance with condition 5 above 

9) All vehicle movements on Remenham Lane to and from Old Blades and Upper Thames will be 
monitored by a marshal and vehicles will not be allowed to park on Remenham Lane awaiting 
entrance. 

Telephone 01491 572964 
michaelrdudley@me.com 



10) The Licensee clears the site every e v e n i w  all rubbish, paper, cups, and any other mess 
restoring the field, towpath, river and adjoining area to a pristine condition for the following day. 
Wokingham Borough Council in its absolute discretion will be entitled to appoint contractors to 
restore the field, towpath, river and adjoining area to a pristine condition a t  the cost of the 
licensee should it believe that the licensee is not undertaking this obligation. 

11) The Licensee will reimburse Wokingham Borough Council for the cost allocated to them by 
Wokingham Borough Council of traffic marshals for Henley Royal Regatta appointed by 
Wokingham Borough Council. 

12) The Licensee will not close Remenham 4 ail or in part during, before or after Henley Royal 
Regatta and will not permit vehicular access on Remenham 4. 

Yours Sincerely 

Michael Dudley 
For and on behalf of Remenham Farm Residents Association 

Telephone 01491 572964 
michaelrdudiey@rne.com 



In addition please also consider those observations contained in the Three Spires Accoustics report in 
so fill. as they relate to Old Blades and Upper Thames. 

I h d  regards 

Michael Dudley - Remenham Farm Residents Association 
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Acoustics, Noise apd. ~egulafory Gonfrol Consulfanfs 

Remenham FarrnResidents 
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Three Spires Acoustics Ltd have been commissioned by Remenham Farm Residents Association t o  
undertake a music noise compliance assessment of events run by The Copas pahership and the  Rewind 
Festival during the  summer season 2012. The Residents Association is concerned that noise from events 
has caused significant disturbance in previous years and may not be complying with the premises licence 
conditions issued by Wokingham Borough Council. 

This report presents the findings of the assessment along with recommendations regarding possible future 
actions. 

o To determinethe A-weighted and oflave band, Lgo, and L,ambient and back~round noise '. . a. 

a t  residential properties in the abs&ce of entertainment noise. 

o To undertake measurements of event music noise and assess against the music noise 
Premises Licence Conditions. 

o To malte'recommendations regarding future actions 

Remenham Village is located close to the River Thames just outside Henley and consists of a number of 
residential properties, Parish Hall and Remenham Church as well as Remenham Farm. 

There are several events held on land owned by the Copas Partnership which affect Remenharn Village. 
Table 1 below details the  scheduled events held during 2012. 

Table 1: Copas Events 2012 
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Aerial photographs detailing the location of the Barn Bar Stage, Rewind Festival and measurement positions 
are presented in figure 2 & 3 of Appendix A. 

3.4. LICENSING ACT 2003 

The Licensing Act 2003 established a single integrated scheme for licensing premises, which are used for the 

supply of alcohol, t o  provide regulated entertainment or t o  provide late night refreshment. Authorisation t o  

carry on some or all of these licensable activities is now contained in a single license -The Premises License. 

The legislation focuses on four clear objectives; 

,;: . a. The ~ k v e n t i o n  of Crime & ~ isb rde r  

o Public Safety 

. o The prevention of public nuisance . . 
e The protection of children from harm 

With regard t o  the prevention of public nuisance, the applicant must demonstrate within their operating 

schedule the means they intend t o  employ t o  meet the objective. Local Authority "responsible authorities", 

typically environmental health departments, when noise is being considered, must have regard t o  the 

objective when considering making a representation. 

3.2. PUBLlC NUISANCE 

Other persons (formerly interested parties) and responsible authorities may make representations 
based on the public nuisance objective. The Act or Guidance does not define public nuisance, although 
the Guidance states ihat licensing authorities should adopt the "broad common law" meaning. In 
summary, the common law says that public nuisance means: 

0 Any nuisance is "public" which materially affects the reasonable comfort and 
convenience of the life of a class of her Majesty's subjects. 

o Public nuisance is a nuisance which is so widespread in its range and indiscriminate in 
its effect that it would not be reasonable t o  expect one person t o  take proceedings on 
his own t o  put a stop t o  it; but that it should take on the responsibility of the 
community at large. 

o The question whether the local community within that sphere comprises a sufficient 
number of persons t o  constitute a class o f the public is a question of fact in every case; 

o A sufficiently large collection of private nuisances, to more than one person/household, 
can be a public nuisance 

o Nuisance is assessed in terms of frequency of event, duration, time of day, absolute 
level, etc. and must materially unreasonably affect the ordinary use of propefiy. 

Therefore, with respect t o  the promotion element of the public nuisance objective, applicants and 
responsible authorities should place restrictions/conditions t o  ensure that noise from regulated 
entertainment is just below the threshold for public nuisance. 
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Associated guidance which accompanied the  Licensing Act 2003 states, that  each application must be 
considered on its own merits and any conditions attached t o  licences and certificates must be tailored t o  
the individual style and characteristics of the premises and events concerned and as such standardised 
conditions should be avoided 

Conditions must be appropriate to promote one or more of the four licensing objectives. Such conditions 
must also be expressed in unequivocal and unambiguous terms t o  avoid legal dispute. ~onditidns must be 
precise and proportionate and should avoid duplication of existing legislation such as Heal.th & Safety a t  

Work etc Act 1974 and Environmental Protection Act 1990. 

3 CODE 06 PRACTICE ON ENVIRONMENTAL NOISE CONTROL AT CONCERTS 

This Code of Practice addresses environmental noise control a t  concerts and similar large music events 
involving high powered amplification when held in sporting stadia, arenas, open air sites and within 
lightheight buildings. Various guidelines and criteria are described. 

For events held between 0900 and 2300 the  Music Noise Level (MNL) when assessed at the prediction 
stage or measured duringsound checks or concerts should not exceed. 

Table 2: Code of Practice Guideline Values 

The Music Noise Level (MNL) value is the U E O . ~ , , J ~ ~ ( ~ ,  due to music measured a t  a distance of I meter from 
the facade ofany noise sensifive premises 

Concert days per Year 

I t 0 3  

l t o 3  

4 t o 1 2  

The Premise Licence Conditions regarding music noise issued by Wokingham District Council in 2007 are 
presented below; 

1. All amplified speech, music orsound emitted from the premises should not be audible within the 
nearest noise sensitive premises with the windows.open in a manner typical for ventilation before 
11.00H or after23.00H on any day, exceptfor race commentaries a t  rowing events, but in any 
event not more than 30 minutes before the first race. 

; Venue Category 

Urban Stadia & 
Arenas 

Other Urban &Rural 
Venues 

All Venues 

For all otherforms of publicaddress, no speakershall be placed upstream of a point 100 metres 
north o f t h e  northern boundatyof Remenham Manor. 

Guideline 

The MNLshould not exceed 75dB(A) over a 15minute period 

The MNLshould not  exceed 65dB(A) over a l5minute period 

. . .. . . 

The MNLshould not exceed the background noise level by more than 
15dB(A) over a 15 min period 
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2. On not  more than 6 days (of which no more than 3 shall be outside the Henley Royal Regatta) the 
Music Noise Level (MNL) shouid not exceed 65 dB (A) measured overa 15 minute period a t  1 metre 
from the facade ofthe nearest noisesensitive premise, between the hours of 11.00H and 23.00H; 
on every other night the MNLshall be adequately controlled so as t o  ensure thatthe MNL shali not 
at one metre from thefa~ade of the nearest noise sensitive premises exceed the background noise 
ievel by more than 15 dBA over a 15 minute period throughout the duration of the event. The 
background noise ievel shall be talten as the prevailing sound level at a location, measured in terms 
o f the LA90.T, on an equivalent day and a t  an equivalent time when no concetts or sound checks 
are taking place. 

3. For activities arising out of and in connection with the setting up and dismantling of temporary 
structures, plus the delivering and assembling of equipment within the premises and similar 
associated activities, the sound shali be adequately controlled t o  ensure that, so far as is reasonably 

, practicable, no undue disturbance is caused t o  the occupiers of residential premises in the vicinity. 
This will be made a condition of work of any employee, contractor or subcontractor on the 
premises. Save forthe week of the Henley Royal fiegatta, matters beyond the licensees control and 
exceptional circumstances, such activities shall not take place earlierthan 07.001-1 or laterthan 
23.00H where use is made ofthe Remenham Farm Buildings entrance. 

iNFORMATlVE :the sound t o  be controlled shall include the warnings emitted from reversing 
vehicles. 

4. The management should ensure that all persons including staff attending functions should leave 
the premises as quickly and safely as possible at the end of any event. This is with the exception oF 
those involvkd with night security, necessary site staff and those camping on site and is subject t o  
the opening hours ofthe premises section earlier in this licence. 

5. The provisions contained in this section (d) Prevention of Public Nuisance shall apply equally t o  any 
activity on the premises permitted by Temporary Event Notices. 

6. The Copas Partnership shall: 

i .  providedetails at the principal entranceto the Premises, in a conspicuous position, of the 
telephone number to ring in the event o f  any enquiry or complaint concerningthe event; 

ii. ensure that a responsible person is available t o  receive and respond to complaints at all 
times the premises are open t o  the public; 

iii. make arrangements for details of the caller and the time, date, substance of the complaint 
and any steps taken at the time or proposed thereafterto address that complaint, t o  be 
recorded; 

iv. arrange that periodic and regular observation shall be undettaken at or near the boundary 
to ensure compliance with the noise limits specified in conditions (d) (3) - (5) above and the 
observations entered into a log book which shali be made available for inspection . 
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5 SURVEY & RESULTS 

5.4. AMBIENT 2% BACKGWUND NOISE ASSESSMENT 

Unattended ambient noise monitoring was undertaken on three separate occasions in 2011 and 2012. 
Table 3 below summarise the results of the measurements. Measurements were taken 1m from the facade 
of the Remenham Farm Barn and Remenham Manor. Attended observations were made at the beginning 
and end of the survey. I t  is considered that the acoustic environment consists of wind noise, bird song, 
farm activities and occasional overflying aircraft. 

Table 3: Ambient Noise Measurement Summary (dBA) 
T 

-. LAeq,T LA90,T Location Date llrne 
dB(A1 dB(A) 

Remenham 14/06/2011~19.00-23.00 
Farm Barn . .  . . , .. . . . 46 33 

. . .. . . . 
Remenham 

04/08/2012'19.00-23.00 
Manor 41 34 

The average background level is 35dB(A) L90,4hour, therefore the maximum MNL outside the 6 event 
criteria of 65dB(A) will be SOdB(A) LAeq,lSminute 

5.2. EVENT MONITORBNG 2.012. 

A combination of attended & unattended noise monitoring was undertaken during the 2012 events. 

Measurements were obtained using the following instrumentation complying with the Type 1 specification 
of IEC 60651, IEC 61260 and IEC 61672; 

2 x Bruel & Kjaer2250 sound analysers [Serial ~umber2505888 8~2764958) 

Bruel & Kjaer 4231 Field calibrator (Serial Number3001533) 

The equipment was calibrated using a 4231 field calibrator both before and after each survey and no 
significant drift was observed. Full calibration certificates are available upon request. The analysers were 
set t o  record various parameters including broadband and statistical A-weighted and octave band sound 
pressure levels including L10, L90, Leq and Lma~c. Measurements were simultaneously made of 1 second 
and 1 minute periods. 

Weather conditions and wind were both noted and were favourabie throughout each site survey period. 

Audio capture was also enabled at a triggered threshold level in order t o  enable subsequent post 
measurement analysis t o  determine the exact nature of noise events. 

Table4 summarises the ambient noise assessment measured levels. A full set of measurement data is 
presented in Appendix B. 

Page 9 of 28 



Remenham F z n  Residents Association 

Copas Events & Rawind Festival - Comllliance Report 

Table 4: Event MNL Compliance Table 

Event Date Location MNL Conipliant 

1 Yes ;Private Wedding i21/04/2012'~emenham Manor 
I . . . .. . .  : 

'Private Wedding j09/06/2012:~emenham  ano or Yes 
: 

. . . .  . .  . .. . . 

:Women's Regatta a16/06/2012 Cherwell Yes 
. .. 

I Yes ! Remenham Farm 
1: /   en ley Regatta !27/06/2012 

House & Chewell 
. . . . 

Remenham Farm Yes 
;: l ~ e n l e y  Regatta i 2 8 / 0 6 / 2 0 1 2 : ~ ~ ~ ~ ~  Cherwell : 

i . . . . . . . .  i 
I 
j Remenham Farm Yes 

K :Henley Regatta '29/06/2012iHouse & CherweII I 1 
! .. . . .  

! i Remenham Farm Minor Non 
'Henley Regatta j30/06/2012 House & Cherwell : Compliance 

1 . .. 

Remenham Farm 
;Henley Regatta 

'01/07/2012 I ,House &Cherwell 

Yes 

. .: 
'private Wedding . 105/08/2012 Remenham Manor Yes 

Rernenham Manor & No 
'Rewind Festival 

!18/08/201201d i School House . . . .  . : 

: 
! ~ e m e t $ q n  Manor & No 
.Rewind Festival i19/08/2012 O I ~  school House . . 
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Figure 1: Time Histoy Results - Rewind Festival 

Wewind Festival Fvil7Yh, Sat 18th &Sun 19th August 2012- MP1 LAeq15min 

75 

70 

65 
;i - 
& riday 17th LAeql5min 
0 > 
3 aturday 18th LAeqlSmin 
55 nday 19th LAeqlSmin 

50 

With regard t o  the Rewind Festival, the results of the noise monitoring indicate that for both Saturday 18'~ 
and Sunday lgth August 2012, MNL1s exceed the condition (eve1 requirement for a significant proportion 
of the events and by a significant level above that required by the premises licence. Periodic measurements 3 
at the boundary of the Old School House also indicated that the MNL was in excess of the condition . 
requirement. 

6.1. EVENT DAYS AT 65DB[A) 

The Copas premises licence includes the following extract regarding events; 

"On not  more than 6 days (of which no more than 3 shaN be outside the Henley Royal Regatta) the Music 
Noise Level (MNL) should not  exceed 65 dB (A) measured over a 15 minute period a t  1 metre from the 
facade of the nearest noise sensitive premise, between the hours of ll.OOH and23.00H' 

it is understood that there is an agreement from the Copas Partnership regarding the Rewind Festival, 
which states that 2 days o f  the Rewind Festival will be subtracted from the 6 allowed events days at 
65dB(A) reducingthe Regatta days at 65dB(A) t o  four. This is confirmed in a letter from Sarah Copas dated 
6th June 2012. 

There have been five Regatta events days in 2012 within the 6SdB(A) allocation and therefore this is not in 
accord with t h e  said agreement. 
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The monitoring results undertaken at Remenham Farm House and Cherwell indicate that for the vast 
majority of time MNL's were compliant with the premises licence conditions. We have been informed by 
M r  Halsall, owner of Cherwell that music noise from the event held at Old Blades caused considerable 
disturbance on Tuesday 26th June and Sunday lst July, this is when monitoring was not being undertaken. 
We understand from Wokingham BC that this site has a separate premises licence and we have requested a 
copy of this t o  review. 

6.3. OTHER EVENTS 

The monitoring results for other private functions held on Copas Partnership land, largely undertaken at 
Remenham Manor, indicate that MNL's were compliant with the premises licence condition requirements. 
Table 12 in Appendix B includes details of resident's description of other noise and public nuisance issues 
which have affected them duringthis summer's events. 

We understand that at the 2011 Rewind Festival there were a significant number of MNL breaches and that 
Wokingham BC formally wrote t o  the promoter t o  bring matters t o  their attention in  order that the 2012 
event would be better controlled. It would seem that there has been a failure in control procedures which 
allowed music noise to be in breach of the condition requirements. Breaches were on both days of the 
event, were for  significant periods totalling over eleven hours and in excess of the MNL by up t o  10dB(A), 
which is a perceived doubling of the noise level. 

We understand that the Rewind Festival has a separate premises licence t o  that of the Regatta and other 
events, we have requested a copy from Wokingham BCfor review purposes. 

7.q. PREMISES LICENCE R M I E W  

"Other persons" formerly interested parties, such as residents may seek a review of the premises license 
under one or more of the four licensing objectives. 

The licensing authority has a range o f  powers which it may exercise on determining a review, where it 
considers them appropriate for the promotion of the licensing objectives. 

o Issue informal warning 
o Modify conditions of the licence 
o Exclude a licensable activity 
o To revoke the licence 

Where responsible authorities such as environmental health have already issued a warning requiring 
improvement, that have failed as part of their own stepped approach t o  address concerns, licensing 
authorities should not merely repeat that approach and should take this into account when considering 
what further action is appropriate. 

Remedial action should be directed a t  the cause of the failure t o  comply with the objectives and should be 
no more than an appropriate and proportionate response. 
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7.2. LOCAL AUTHORl'W ACTION 

The Local Authority also undertook monitoring during the  event and it is assumed that they will have 
measured MNL's which exceeded the condition requirement. They therefore have the  power to  take formal 
action for a breach of the Premises Licence condition and /orto call a premises licence review. The range of 
exceedence is significant in terms of level and time and therefore there would be little doubtthat there was 
an absolute breach of condition. 

7.3. PROPOSED CONDITIONS 

It is recommended that other parties or responsible authorities apply t o  review the licence, and amend the 
licence conditions 'to include the following. 

S'Q.>J i Ld/. 

7.4. ACQUSTlC CONSULTANT 

The 1icence.holder shall appoint a suitably qualified and experienced noise control consultant, no 
later than 3 months priorto the event. The noise control consultant shail liaise between all parties, 
including the Licence holder, Promoter, sound system supplier, sound engineer and the licensing 
authority & environmental health department on ail matters relating to noise control prior to  and 
during the event. 

7.5. NOISE MANAGEMENT 

A Noise Management Plan (NMP)  shall besubmitted to  the Licensing Authority at least 2 months 
priorto the  event taking place or as part of the  premises licence application. The NMP shail include 
as a minimum the following information; 

i. The proposed MNL's, and locations 
ii. Music noise times and durations 

iii. Noise check and rehearsal times and durations 
iv. Noise control procedures and MNL monitoring 
v. Complaints monitoring and action 
vi. Compliance report to  be submitted to  the LA within 

event. 

7.6. MUSIC NOISE LEVELS 

The control limits set at the mixer position shall be adequate t o  ensure that Music Noise Level 
(MNL) between 10.00-23.00 shall not atthefollowing representative locations (See attached map 
for indicative purposes) 

i. Remenham Manor facing onto event arena 
ii. Old School Cottages facing event arena. 

iii. The Reach 
iv. Otherto be agreed with the  Local ~uthori ty '  

exceed 6SdB(A) and 82dB(C) over a 15 minute period throughout the duration of the concert 
and/or rehearsal or sound check. A proxy position maybe used within an appropriate predicted 
level. 

7.7. SOUND CHECKS & REHEARSALS 

Rehearsals and sound checks are permitted only between the  following hours: 
10.00 hours to  17.00.hours the day before the  event takes place 



Remenham Farm Resideilts Associapon 

Copas Evenis C Rewind Festival -Compliance Repori 

3 hours on performance days 

7.8. MUSIC TIMES 

Music noise from the event is permitted only between the following hours: 
10.00 hours t o  23.00 hours 

8. HENLEV REGATTA & OTHER COPA$ EVENTS - WIECOMMENDATUONS 

8.1. AMENDED NOSBE MANAGEMENT PLAN 

It is recommended that the Copas Partnership provide an amended Noise Management Plan as part of a 
premises licence minor variation. The amended NMP would include full details of the music control 
measures that would be undertaken during all events, compliance monitoring and reporting and complaints 
handling. 

8.2. EVENTS DAYS AT 65DB(W) 

The Copas Premises Licence and the Rewind Premises Licence allow a total of 9 days at which music 
noise levels can be at 65dB(A) LAeq,lSminute. There is a further condition under the Copas Licence t o  
ensuethe MNLon all other event days is no morethan 15dB(A) above the background noise level. 

The above allocation is in excess of the Code of Practice of Environmental Noise Control from Concerts 
which sets a threshold number o f  three events at 65dB(A) for rural venues. The MNL level then 
decreases t o  lSdB(A) above background for 4-12 event days. 

Although the informal agreement t o  set aside two events days from the Copas licence for the Rewind 
Festival has no legal basis it was nevertheless breached in 2012. 
It is recommended that this arrangement is formalised t o  the satisfaction of all parties using a minor .J 
variation; &ch that a maximum number of 6 days at 65dB(A) LAeq,l5min should be shared between 
the Copas Licence and the Rewind licence. 

We recommend that the Old Blades premises licence is amended via a minor variation to ensure that 
the same requirements for music noise control that the Copas Partnership must adhere t o  are imposed 
on Old Blades. 

J 
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Remenilam Fam> Residents Associaiion 

Capas Events 2 Reiwind Festival -Compliance Repori 

Three Spires Acoustics have undertaken a music noise compliance assessment of events run by The Copas 
Partnership & Rewind Festival during the summer season 2012. The Remenham Farm Residents Association 
is concerned that music noise from events has caused significant disturbance in past years and may not  be 
complying with the Premises Licence Conditions issued by Wokingham Borough Council. 

The results of the assessment indicate that music npisefrom the Henley Regatea and other Copas events 
were mainly compliant with the premises licence conditions, however the numbers of event days at 
prescribed Music Noise levels were not in accord with the agreed allowance. 

Monitoring of the Rewind Festival indicated that there were significant breaches of the Music Noise Level 
requirements. 

There are also concerns from residents that the Old Blades event is causing significant disturbance and the 
current conditions are not consistent with other equivalent venues. 

Recommendations have been made with regard t o  future actions that the Residents Association may take 
in  order t o  reduce the cumulative impact upon Remenham Village residents and t o  bring a more consistent 
approach t o  all the premises licences. 
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Remenham Farm Residents Association 

Copas Events & Rewind Fesilval -Compliance Report 

Figure 2: Aerial Photograph Remenham Village Measu remen t  Locations 

September 2052 
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Remenham Farm Residents Association 

Copas Events E: Rewind Fesiival -Compliance Repori 

Figure3: Aerial Photograph Remenham Village & Rewind Festival Measurement Locations 



Relnenhem F a n  Residents Association 

Copas Events & Rewind Festival -Complialxe Report 

APPENDOX ffi - RESULTS 

Table 5: -Private Wedding Opposite Temple island- Remenham Manor Noise Measurement Results & Chart 

:Start time End time"': Duration LAeq Proposed 
[dB] Conditon 

M N L  
21:OO:OO :21/04/2012 2i:15:00 0:15:00 ........................... 49 50 ....... ........... 

: ........ 21:15:00 i21/04/201221:30:00 ....... ' ... 0:15:00 -....- 46 50 ,,.-- --<-- ...- 
21:30:00 .21/04/2012 ........ ................................. 21:45:00 50 ' 50 ....................................................... ........................................ 1 ..0:35;L!P 
21:45:00 :........-................ 0:15:00 51 ............................ . 50 ..... ... ...... .;21!P_4!~_0_1?_?..:0_0.Lq9. - 

; .. 200:OO - .21/04/2012 - 22:15:00 ... .- ' 0:15:00 49 50 .. ' ....-....-. - - --- -- 
~21/04/201222:30:00 :.2?%?0... ...................................................... ........... 0:14:00 ...... 48. . .  50.. . .  

. 230:OO ~21/04/201222:45:00 0:15:00 50 50 . ..................................................................................................................................................................... 
22:45:00 :21/04/201223:00:00 ................ , 0:15:00 51 ........................ 50 .. 

21/04/2012-Remenham Manor LAeq,i5min 

1 54 1 P" 

L...-. 2. . . .  .- 
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Remenham Farm Residents Association 

Copas Events & Rewind Festival -Compliance Reporl 

Table 6: -Private Wedding Opposite Temple Island- Remenham Manor Noise Measurement Results & ChatY 

Start date Start bAeq,l5 Proposed 1 09/Q6/20~tRemenham Manor bAeq,l5mit?rate 
I 

time min Conditon I 

Page 19 oi28 

50 09/06/2012 
.-- - 

19:OO:OO : 46 
09/06/2012 19:15:00 48 50 

50 09/06/2012 1'9:30:00 46 
09/06/2012 19;45:00 . 45 a -=DLAeq,lSrnin 
09/06/2012 20:OO:OO : 47 50 --- 
09/06/2012 20:15:00 45 50 
09/06/'&12 20:30:00 48 50 . . 35 

-------.- -Proposed Conditon 

20:45:00 09/06!2!?!2. .......... .- ................. .3'? ......... ..:?? . . . . .  
09/06/2012 -2l:OO:OO ... , , 52 50 

21:151b0 48 '09/G201? ............ ....... . .  - . . . . . . . . . . . .  50 
21:30:00 .09/06/?plZ ,, . 49 50 . . . . . . . . .  

50 .21:45:00.. . . . .  53. .................... . ~p.!!!6!??!?12 .- -. . 
09/06/2012, .22:00:00 54. 50 .. 

. . .  . . . . . . . . . . . .  ' 22:15:00 5 3 .  .... 50 . ...... . . . .  ... . . . .  ........ 09106!2012 
. . . . .  09/06/2012 22:30:00 52 50 . . 

MNL 
30 Li-s-~-mTITP7-rW-1 

.@ .@ .$ .o" .@ . pQ .o" . p" .o" . pQ 
.o". ?a, .o"' .%O. .@' ?P .@' %O pa' .$' 

@,4. @ 9. 9. %V %V %V %* Q' %% 

Time 

. . 

.... 



Rernenharn Farm Residents Association 

Copas Events & Rewind Festival -Compliance Report 

Table 7: - Women's Regatta - Cherwell- Noise Measurement Results & Chart 

Startdate stahtime LAeq,'l5 Proposed 
. . min Conditon 

MN b 

I 10 ----------------------- -Proposed Conditon 

"! . I 1 a'? 
MNL 

0 -5 $ % .  C 7 - - T F = r T C "  

16/06/2012. ~ ? ; o c P ~  , . . 40 . . .  50 . . 1 Time 
16/06/2012 22:15:00 44 50 - - 
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Remenham Farm Residents Association 

Copas Events S Rewind Festival -Compliance Report 

Figure 4: - Henley Regatta- Remenham Farmhouse Time History Profile 27/06/2092 

'27/6/PO12-Remenham Farmhouse- MNL lAeq,15minuCe 

55 
-LAeq 

50 .- 
-Conditon Level 

45 - 

Figure 5: - Henley Regatta- Remenham Farmhouse Time History Profile 28/06/2012 
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28/6/2012-Remenham Farmhouse- MNL lAeq.15minute 
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Remenham Fan1 Residenis hssociation 

Copas Evenis 8 Rewind Festival -Compliance Report 

Figure 6: Henley Regatta- Remenham Farmhouse Tiroe History Profile 29/06/2012 

29/6/2012-Remenham Farmhouse- MNL LAeq,lSminute 

'O 1 

--Conditon Level 

45 I 

Figure 7: - Henley Regatta- Remenham Farmhouse Time History Profile 30/06/2012 

30/6/201Z-Remenham Farmhouse- MNL LAeq,lSminute 

0 

-tAeq 1Srnin 

-Conditon Level 

50 - 
45 - 
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0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0  gzg2&z'G?2gzgz?zg5g 
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Remenham Farm Residenis Association 

Copas Evenis & Rewind Festival -Compliance Report 

Figure 8: Henley Regatta- Remenham Farmhouse Time History Profile 01/07/2012 

01/07/2012-Renienham Farmhouse- MNL LAeq.15minute 

P 

 LA^ Ismin 
50 - -Conditon Level 

Figure 9: Henley Regaffa- Cherwell- Time History Prome 29/06/2012 

29/06/2012-Cherwell- MNL LAeq,lSminute 

:: -Conditon Level 
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Remenham Farm Residents Associaiion 

Copas Evetiis & Rewind Festival -Compliance Report 

Figure 10: -Figure 21: Henley Regatta- Chervfell- Time History Profile 30/06/2012 

30/OS/2012-Cherwell- MNL iAeq,lSminute 

- 
SO -Conditon Level 

Figure 12: -Figure 13: Henley Regatfa- Cherwell- Time History Profile 30/06/2012 

01/07/012-Chewell- MNL LAeq,lSminute 

-Meq 15min 

45 -Conditon Level 
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Remenham Fam Residenis Association 

Copas Evenis 8; Rewind FesiiYal -Compliance Report 

Table 9:Time History Results- Remenham Manor - Rewind Festival lath & l g t h  August 2012 

Rewind festival 2012 MPI Measurements 

Star t t ime MPI  Friday MPl  M P l  Condition 
17th Sa tu rday  S u n d a y  19th Level 

LAeql5min 18th LAeql5min 
LAeql5min 

Pzge 26 oiZS 



Rernenhsni F a n  Residents Association 

Copas Events & Rewind Festival -Compliance Repori 

Table 10: Other Offsite Measurements - Rewind Festival 1sth & 19" August 2012 

Dale  Time Duration Locat ion 

~18/08/2012' i . _ _ . . . _ .  20.29- 1 ,2mjn ., . , O u i i ~ ~ _ P a r i s h , C o ~ i l  
i . . .  18/08/2012. 20.39 ,5m[n, , Old Scho.ol House 
1 8 t 0 8 i ~ d i ~ .  21:30 ,1 , j 5 ~  .... .o~j.~c@o_o!tkuse.. ................... - .... 

i18/08/2012, ............ ,21.:45 . 15mLn j, ,O!d.Schpo!Ho~se 
. 19/08/2012. 20:48 .: 15mLn. - ,-Qld Sckmo!_H_ous , 

19/081~012 ............... 21:04 15min - , Old Schppl House 
; 19/08/2012 21:56 . 17min Old ........ School -. House - ...... ....... .... 
/ 19/08/2012 . . . . .  2214 15mln old School House 

LAe c! Detai l  
63 Jimmi Summervjlle . . . .  

Table 11; Other Public Nuisance Issues reported by   em en ham Residents 
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Resident 

Ron Emerson 

Jon Halsall 

Description 

On two occasions i hod to stop set up octivities thot were toking pioce ofter hours. Thefirst wos on the 26th 
May ot ll-40pm when i hod t o  toik to Tom Coposlnr about tracfors ond vehicles creoting o lot of noise. His 
response was simply thot they hodnotfinishedsetting up, but the activity did then cease. Thesecond wos 
much worse. On the lstJune I hod to get out of bedrrtl-20 om bemuse they were emptylngollof the blue 
refuse bins, mony of themfiiled with bottles thot mode o horrendous row. They hod cleorlypionned this as 
the Wiishire refuse compony lorries had orrivedspecificoiiy for this purpose. On this occosion ispoke to 
Feneiio Copos who wos to soy the least hostile otbeing choiienged on this but ogoin they ceosed the activity. 
Nevertheles this wos cieorlyo deliberote ond blotontbreoch of the licence terms oipointedout to her. 

i om the neorest resident to the Old Blodes'site (opartfrom Peter Sly - the owner) ond agoin UTRC other thon 
the mretokerof Remenhom Club. lorn one of the founding members of UTRCond use the Club virtually every 
doy. PeterSiy is not only o close friendondneighbour but olso o Parish councilior. 

PeterSiy hod given on undertaking to the Porish council thqt the footpath Remenhom 4 wouidnot be closed. 
i t  was, butnotonly during HRR, but oiso forseverol doys beforeondofterond wos notreopeneduntii the 
intervention of WBC. 

i wasstunned by the octivities of the common contractor/Iicensee ot OidBlodes/UTRCiost yeor. There was a 
complete disregard of oii previous understondings on behoviour andnoise. ipersonoily undertook the litter 
pick ot UTRC which amounted to some twenty fuii bogs of rubbish more than o week ofter HRR. The land ond 
towpath which were used to houl troiiers from Old Biodes to the rood through Upper Thomes hos yet t o  be 
repoired, levelled ondreseeded two months ofter HRR. There were frequent hold ups on Remenhum Lone, in 
the week priorto the Regotto, on Remenhom Lone os vehicies porked up woiting to occess the Old Blodessite. 

At C h e d  we were inundated with continuous noise from the Tuesdoyof Regotto until iheSundoynight, 
when everyone else hodgone. It wos impossible to sit in our gorden throughout HRR week because of the 

' 

noisefrom "Moggie's"at Old Biodes. My neighbours olso compioined ofthe some.. The level of noise o t  
Cherweii wosprofessionnily monitored for Friday, Soturdoy ondSundo~ the resuits were o t  on unocceptoble 
level. Thisismore rhan2ODmefres owoysuggestjng thot the noise ieveiotsource were for obove thot 
envisoged by the license, deplorable and weii obove those of previous years. 



Remenharn Farm Residenis Association . - 
Copas Evenis & REwind Festival -Compliance Report 

The Decibel, dB 

The unit used t o  describe the magnitude of sound is the decibel (dB) and the quantity measured is the sound pressure 
level. The decibel scale is logarithmic and it ascribes equal values to  proportional changes in sound pressure, which is a 
characteristic o f  the ear. Use of a logarithmic scale has the added advantage that it compresses the very wide range of 
sound'pressures t o  which the ear may typically be exposed t o  a more manageable range of numbers. The threshold of 
hearing occurs a t  approximately 0 dB (which corresponds to  a reference sound pressure of 2 x 10-5 pascals) and the 
threshold o f  pain is around 120 dB. The sound energy radiated by a source canalso be expressed in decibels. The' 
sound power is a measure of the total sound energy radiated by a source per second, in watts. The sound power level, 
Lw is expressed in decibels, referenced t o  10-12 watts. 

Frequencv, 142 

Frequency,is analogous t o  musical pitch. it depends upon the rate o f  vibration of the air molecules that transmit the 
sound and is measure as the number o f  cycles per second or Hertz (Hz). The human ear is sensitive t o  sound i n  the 
range 20 Hz t o  20,000 Hz (20 kHz). For acoustic engineering purposes, the frequency range is normally divided up into 
discrete bands. The most commonly used bands are octave bands, in which the upper limiting frequency for any band 
is twice the lower limitingfrequency, and one-third octave bands, in which each octave band is divided into three. The 
bands are described by their centre frequency value and the ranges which are typically used for building acoustics 
purposes are 63 Hz t o  4 kHz (octave bands) and 100 Hzto 3150 Hz (one-third octave bands). 

A-weighting 

The sensitivity of the ear is frequency dependent. Sound level meters are fitted with a weighting network which 
approximates t o  this response and allows sound levels t o  be expressed as an overall single figure value, in dB@). 

Environmental Noise Descriptors 

Where noise levels vary with time, it is necessary to  express the results of a measurement over a period of time in 
statistical terms. Some commonly used descriptors follow. LAeq, TThe most widely applicable unit is the equivalent 
continuous A-weighted sound pressure level (LAeq, T). It is an energy average and is defined as the level of a notional 
sound which (over a defined period o f  time, T) would deliver the same A-weighted sound energy as the actual 
fluctuating sound. LAE Where the overall noise level over a given period is made up of individual noise events, the 
LAeq, Tcan be predicted by measuringthe noise of the individual noise events using the sound exposure level, LAE (or 
SEL or LAX). It is defined as the level that, if maintained constant for a period of one second, would deliver the sameA 
weighted sound energy as the actual noise event. LA1 The level exceeded for 1% of the time is sometimes used t o  
represent typical noise maxima. LA10 The level exceeded for 10% of the t ime is often used t o  describe road traffic 
noise. LA90 The level exceeded for 90% of the t ime is normally used t o  describe background noise. 

Sound Transmission i n  the Open Air 

Most sources of sound can be characterised as a single point in space. The sound energy radiated is proportional t o  
the  surface area o f  a sphere centred on the point. The area of a sphere is proportional to  the square of the radius, so 
the  sound energy is inversely proportional t o  the square o f  the radius. This is the inverse square law. In decibel terms, 
every t ime the distance from a point source is doubled, the sound pressure level is reduced by 6 dB. Road traffic noise 
is a notable exception t o  this rule, as it approximates t o  a line source, which is represented by the line of the road. The 
sound energy radiated is inversely proportional t o  the area of a cylinder centred on the line: in decibel terms, every 
t ime the distance from a line source is doubled, the sound pressure level is reduced by 3 dB. 

September ZO'i2 
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Licensing Service 
Wokingham Borough Council 
Shute End 
WOKlNGHAM 
BERKSHIRE 
RG40 1 WW 

Part I - Premises Details 

Land adjacent to the Upper Thames Rowing Club 
Remenham Lane. Remenham, Henley on Thames, Oxfordshire. RG9 3DB. 

I Not applicable I 

- a performance of live music 
- any playing of recorded music 
- entertainment of a similar description to that falling within a performance of live music, any playing of recorded music or a 

performance of dance 
- entertainment facilities for making music 
- entertainment facilities for dancing 
- entertainment of a similar description to that falling within entertainment facilities for making music or dancing 
- provision of late night refreshment 
- the sale by retail of alcohol 

Activitv land Area if aoolicable) Descriution Time From Time To 

E. Performance of live music (Indoors &Outdoors) 
Wednesdav 10:OOam Midnioht " 
Only for Henley Royal Regatta week each year 
Live acousticlamplified music and amplified voice 
Thursday 10:OOam Midnight 
Friday 10:OOam Midnight 
Saturday 10:OOam Midnight 
sunday- 10:00am 10:30pm 

F. Playing of recorded music (Indoors & Outdoors) 
Wednesday 10:OOam Midnight 
Only for Henley Royal Regatta week each year 
Provis:on of recorded music by means at the Managements discrevon 

Thursday 10:OOam Midnight 
Friday 10:OOam Midnight 
Saturday 10:OOam Midnight 
Sunday 10:OOam 10:30pm 

H. Entertainment of a similar description to that falling within E, F, or G (Indoors & Outdoors) 
Wednesday 10:OOam 1l:OOpm 
Only for Henley Royal Regatta week each year 

Prtnted by La Pac on 02 Jan 2013 at 9 24 lillllliinl~~rrlllllllslll~llll~l~ var-lOn cat 3n 
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H. Entertainment of a similar description to that failing within E, F, or G (indoors & Outdoors) continued ... 
Compere for hosting events or any simiiar performance in an events using amplified voice 
Thursday 10:OOam 11:OOpm 
Friday 10:OOam Midnight 
Saturday 10:OOam Midnight 
Sunday 10:OOam 10:30pm 

I. Provision of facilities for making music (Indoors & Outdoors) 
Wednesday 10:OOam Midnight 
Only for Heniey Royal Regatta week each year 
Amplified sound system 

10:OOam Midnight 
10:OOam Midnight 

Saturday 10:OOam Midnight 
Sunday 10:OOam 10:30pm 

J. Provision of facilities for dancing (indoors & Outdoors) 
Wednesday 10:OOam Midnight 
Only for Heniey Royal Regatta week each year 
A dance floor for events which Include dancing 

Thursday 10:OOam Midnight 
Friday 10:OOam Midnight 
Saturday 10:OOam Midnight 
Sunday 10:OOam 10:30pm 

K. Provision of facilities for entertainment of a similar description to that falling within I or J (Indoors & Outdoors) 
Wednesday 10:OOam 11:OOpm 
Only for Heniey Royai Regatta week each year 
Compere for hosting events or similar performances in any events using amplified voice 

Thursday 10:OOam 11:OOpm 
Friday 10:OOam Midnight 
Saturday 10:OOam Midnight 
Sunday 10:OOam 10:30pm 

L. Late night refreshment (indoors & Outdoors) 
Wednesday 1l:OOpm Midnight 
Thursday 11:OOpm Midnight 
Friday 1l:OOpm Midnight 
Only for Heniey Royal Regatta week each year 
Provision for substantial hot food and hot drink at all times during the permitted hours 
Saturday 11:OOpm Midnight 

M. The sale by retail of alcohol for consumption ON and OFF the premises 
Wednesday 10:OOam Midnight 
Only for Henley Royal Regatta week each year 
Thursday 10:OOam Midnight 

10:OOam Midnight 
Saturday 10:OOam Midnight 
Sunday 10:OOam l0:3Opm 

Wednesday 10:OOam Midnight 
Only for Henley Royai Regatta week each year 

10:OOam Midnight 

Pr nied by LalPac on 02 Jan 201 3 at 9 24 Illlln IIIIIIIIIIIIIIII IIIIIIIII/UIJII vallaflOn Applcatlon 
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- M. The sale by retail of alcohol for consumption ON and OFF the premises 

Part 2 

Upper Thames Rowing Club Remenham Lane, Remenham, Henley on Thames, Oxfordshire, RG9 3DB. 
Telephone 0749, 575745 / 

Casey Daniel SMALL 82 Edwin Court, Binsey Lane, Oxford. Oxfordshire, OX2 OQJ. 

I Licence No. LP7000657 Issued by Reading I 

Date of issue: 21 June, 2012 

J O'Brien 

Principal Environmental Health Officer 

Prnred by LalPac on 02 Jan 2013 at 9'24 IIIIIIIIIIIIIIIIIIIIIIIII I llillllllllelll var,ation Appl-t On 
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I Mandatory Conditions 

I Mandatory Condition - supply of alcohol 
e 1) that no su~o iv  of aicohol mav be made under the premises licence 

I 
. .  . 

(a) at any time when there is no designated premises supervisor in respect of the premises licence, or 
(b) at a time when the designated premises supervisor does not hold a personal licence or his personal licence is suspended: and 1 . 2)that every supply of alcohol under the premises iicence must be made or authorised by a who holds a personal iicence 

Mandatory Condition -door supervisors 
door supervisors must be licensed by the Security industry Authority 

The Licensing Act 2003 (Mandatory Conditions) Order 2010 Article 3 
(in force 1 April 2010) 
I.-(?) The responsible person shall take all reasonable steps to ensure that staff on relevant premises do not carry out, arrange or participate in 
any irresponsible promotions in relation to the premises. 

(2) In this paragraph, an irresponsible promotion means any one or more of the following activities, or substantially similar activities, carried on 
for the purpose of encouraging the sale or supply of alcohol for consumption on the premises in a manner which carries a significant risk of 
leading or contributing to crime &disorder, prejudice to public safety, public nuisance, or harm to children - 

(a) games or other activities which require or encourage, or are designed to requira or encourage, individuals to - 
(i) drink a quantity of alcohol within a time limit (other than to drink alcohol sold or supplied on the premises before the cessation of 
the period in which the responsible person is authorised to sell or supply alcohol), or 
(ii) drink as much alcohol as possible (whether within a time limit or othelwise); 

(b) provision of unlimited or unspecified quantities of aicohol free or for a fixed or discounted fee to the public or to a group defined by a 
particular characteristic (other than any promotion or discount available to an individual in respect of aicohol for consumption at a table 
meal, as defined in section 159 of the Act): 

(c) provision of free or discounted alcohol or any other thing as a pr'ze to encourage or reward the purchase and c0nsumpt:on of alcohol 
over a per'od of 24 hours or less; 

(d) provision of free or discounted alcohol in relation to the viewing on the premises of a sporting event, where that provision is dependant 
"" - 
"84 - 

(i) the outcome of a race, competition or other event or process, or 
(ii) the likelihood of anything occurring or not occurring; 

I (e) selling or supplying alcohol in assoc'ation with promotional posters or flyers on, or in the vic:nlty of, the premises which can reasonably 
be considered to condone, encoLrage or giamor:se anti-social behaviour or to refer to the effects of arunkenness n any favourable 
manner. 

2. The responsible person shall ensure that no aicohol is dispensed directly by one person into the mouth of another (other than where that other 
person is unable to drink without assistance by reason of disability). 

3. The responsible person shall ensure that free tap water is provided on request to customers where it is reasonably available. 

(in force 1 October 2010) 

4. - (1) The premises licence holder or club premises certificate holder shall ensure that an age verification policy applies to the premises in 
relation to the sale or supply of alcohol. 

(2) The policy must require individuals who appear to the responsible person to be under 18 years of age (or such older age as may be specified 
in the policy) to produce on request, before being served alcohol, identification bearing their photograph, date of birth and a holographic mark. 

5. The responsible person shall ensure that - 
(a) where any of the following alcoholic drinks is sold or supplied for consumption on the premises (other than alcoholic drinks sold or 

supplied having been made up in advance ready for sale or supply in a securely closed container) it is available to customers in the following 
man<,,ra= - , 

(i) beer or cider: K pint: 
(ii) gin, rum, vodka or whisky: 25mi or 35mi; and 
(iii) still wine in a glass: t25ml: and 

(b) customers are made aware of the availability of these measures. 

Annex 2 
Conditions consistent with the Operating Schedule 

a) General 

Tlie Applicant has oeen successf~. y r~nning the eVmt at Heniey for a number of years. Durmg tnrs tcmo 
they have b i l l  up a good relationship wlth the Local Authority, Police and local res;dents. 
Rlsk assessment, employee safety, accident report and Health and Safety polic'es and mamas are 
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available for inspection on site. 
A Management policy will be in placein relation to the Heniey Royal Regatta 

I b) Prevention of Crime and Disorder I 
The premises wili have 15 members on site at all imes and a DPS or Personal L'cence Hoider wi i  be 
available at all times. The number of patrons attendng tne premises wl i  be carefully monitored to prevent 
overcrowding which could lead to crime and disorder. A strict proof of age policy will be in place with 
patrons beina asked to provide suitable identification if required. Anv restrictions on the admission of 
Lhildren wiil be clearly displayed outside the premises. ~ r h e  prevention Notices will be displayed warning 
patrons of the possibility of crime. 

I c) Public Safety I 
I An evacuation ~o i i c v  is in place that is to the satisfaction of the Fire Authority. All staff members have been I 

trained in fire e'meriencv evacuation arocedures. Staff routinelv check the premises during openins hours 
to ensure that the kemi ies are clear'of anv ootential hazards.hdeouate a;ld aoorooriateFirSt ~ id iou ioment  .- . . . ~  - .~~ ~~~ 

~ ~~~ ~ ~~ 

is available. At least one su:tabie trained& aider will be on duty w'heithe publb i r e  present. In the ' 

absence of adequate daylight suitable and sufficient arificial :ghting is proviaed and maintained in all p~b l i c  
areas. A cont'n~ous and accLrate record is maintaned of the number of patrons within the premses. A 
comprehensive risk assessment policy is in place. 

d) Prevention of Pubiic Nuisance 

The Applicant is clearly aware of the impact the event, wh'ch occ~rs  annually, has on the surrounding area 
and local residents and over the years they have been nnning the event, have bui t up a good relationship 
with the local community. 

The latest event will cease at 12 midnight and wiil take place on the Friday and Saturday. For the last 30 
minutes of the event the volume of music wili be substantially reduced. 

e) Protection o f  Children from Harm 

All children attending the premises must be accompanied by a responsible adult over the age of 18 

Annex 3 
Responsible Authority I Interested Party Conditions - agreed with applicant 

Thames Valley Poiice - 
amended by variation application May 2012 

1) During trading hours, a nominated individual with appropriate training and experience can be identified as being responsible for each particular 
bar area, the person will preferably be a Personal Licence Holder. 

2) An adeauate number of Securitv industrv Authoritv (SiAI licensed door supervisors. must be ~rovided at the Dremises whenever reaulated - , ~  ~ ~~ 

entenainment takes place. These tcensed &or supehkor; shall be employed solely f i r  vetting, iegulat:ng, contrb ling and supervising patrons 
whist entering and whilst on the premises and to ensure the maintenance of good order, public safety and nternal seclr'ty. 

3) A register of door supervisors must be kept. The register will show the following details: 
a) the name, home address and registration number of all door supervisors working at the premises. 
b) SIA registation number. 
C) date and time that the door suoervisor commenced dutv. countersioned bv the Desionated Premises Su~ervisor or Dutv Manaser. -, ~ ~ ~~ 

d) Any occurrence or incident of interest mLst oe recordeibiving names of <he door siperv:sors involved. ' 
e) Date and time that the door supervisor finished worn, countersigned by the Desgnated Premises SLpervsor or D ~ t y  Manager. 

4) The door supervisor register must be kept at the licensed premises and be available for inspection by Thames Valley Police or an authorised 
officer from Wokingham District Council and shall be retained for period of six months. 

5) Notices shali be displayed advising tne publc that an outer body search is a condition of entry and that the Po'ce will be informed if anyone is 
found in possesson of illegal drugs or offensive weapons. 

6) The management of the premises shall devise and implement a policy relating to the prevention of illegal weapons. This policy shall include: 
search, detection, confiscation, storage and disposal. 

7) Customers shali be prevented from taking any alcoholic drinks, or other drinks, from the premises in open containers (e.g. glasses and 
opened bottles) by having a maintained ingress and egress system 

1 8) The licensee shall display in a prominent position a copy of their policy on checking proof of age. I 
9) The management shali have in place and implement a policy relating to the prevention of the use of illegal drugs. The policy shall include: 
search, detection, confiscation, storage and disposal. 
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10) An ently, closure and oispersal poicy for contro ling the openng and closing of tne prem'ses and the depanure of customers at the 
conclusion of licensed activ~ties must be p ~ t  in place and mLst be actively operated. 

Health &Safety - 
amended by variation application May 2012 

1. At all events to which there is an element of 'employment' a current celtlfcate of electrical safety in a form prescibed in the lnstit~te of 
Electr~cai Engineers Wiring Regulations, signea by a competent person, snould be obtained for the electrical installation in connecion w:th this 
licence (fixedand temporary structures); 

All electrical fittings on site must be suitable for the environmental conditions. 

2. At all events to whicn there is an element of 'employment' a cJrrent ce~lif~cate of gas safery signed by a person competent under Gas Safe 
Reg:ster (formerly CORGI), shoud be obtained for the gas installaton n connection with this licence (for fixed and temporaly suppl'es). 

3. Sullab e and sufficient arrangements should be maoe for tne frst aid treatment of members of the puo1:c who are attenong events in 
connection w~th inis IKcence: to the standard detailed in the Health and Safety (First-Aid) Regulations 1981 Approved Code of Practice and 

~ ~ I Guidance. 

4. A current certificate showing that the marquee has been constructed safety, signed by a competent person, should be submitted for the 
structures erected in connection with this licence. 

5. A c~rrent cert;ficate show'ng tnat the marquee and ail hangings used in the marqLee and any soft furnishings use0 are of durably flame 
retarded fabr:c or inherently flame-retarded fabric and a certifcate should be provided, signeo by a competent person, for al. such structures 

I erected in connection withihis licence 

6. Su.table and suficent arrangements sho~ ld  be made and appropriately docmentea concernng public safety :n v:ew of the vicinity of the 
event to the river and in connection with activities carr'ed out by, and under the contro of, this lcensee. 

Interested Party 

I Noise levels should not exceed 55dB(A) measured over a fifteen minute period one metre from the faqade of any noise sensitive premises 

I (particularly the dwelling of any parishoner) with windows open in a typical manner for ventilation between the hours of 9.00am and the hours 
above (Monday to Thursday 11.00pm; Sunday 10.30pm; Friday and Saturday 12.00am - 24.00) and noise sensitive premises (particularly the 
rlwellinn of anv narishoner) with windows ooen in a tvoical manner for ventilation. A noise sensitive vremise includes premises used for - . . -. . . . .= . -. . , 7 - .  - r . . 
res'dentlal purposes, hospitals, and simlar instil~tions, educallonal eslablisnments (when in use) or places of worship (during recognised times 
and days of Worship) or any premises ~ s e d  for any purposes likely to be affected by tne noise. 

I There will be no fireworks at this event 

The area to which the licence relates will be left clean and tidy together with any adjoining area to the premises including the towpath. 
Annex 4 
Conditions attached after a Hearing by the licensing authority 

not applicable 

Annex 5 
Plans 

plans of premises attached 
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Licensing Service 
Wokingham Borough Council 
Shute End 
WOKINGHAM 
BERKSHIRE 
RG40 1 WW 

Premises Details 

Land adjacent to the Upper Thames Rowing Club 
Remenham Lane, Remenham, Henley on Thames, Oxfordshire, RG9 3DB. 

I Not applicable I 

- a performance of live music 
- any,playing of recorded music 
- entertainment of a similar description to that falling within a performance of live music, any playing of recorded music or a 

performance of dance 
- entertainment facilities for making music 
- entertainment facilities for dancing 
- entertainment of a similar description to that falling within entertainment facilities for making music or dancing 
- provision of late night refreshment 
- the sale by retail of alcohol 

Activity (and Area if applicable) Description Time From Time To 

E. Performance of live music (Indoors &Outdoors) 
Wednesday 10:OOam Midnight 
Oniy for Henley Royal Regatta week each year 
Live acousticlamplified music and amplified voice 
Thursday 10:OOam Midnight 
Friday 10:OOam Midnight 
Saturdav 10:OOam Midniaht 
Sunday 10:00am 10:30pm 

F. Playing of recorded music (Indoors & Outdoors) 
Wednesday 10:OOam Midnight 
Only for Henley Royal Regatta week each year 
Provision of recorded music by means at the Managements discretion 

Thursday 10:OOam Midnight 
Friday 10:OOam Midnight 
Saturday 10:OOam Midnight 
Sunday 10:OOam 10:30pm 

H. Entertainment of a similar description to that falling within E, F, or G (Indoors & Outdoors) 
Wednesday 10:OOam 1l:OOpm 
Oniy for Heniey Royal Regatta week each year 
Compere for hosting events or any similar performance in an events using ampiified voice 
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I Casey Daniel SMALL I 

Date of Issue: 21 June, 2012 

J O'Brien 

Principal Environmental Health Officer 
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LAND ADJACENT TO UPPER THAMES ROWING CLUB 
PREMISES LICENCE PRO256 
Comprising of the Regatta Village (food mobiles and outside seating 
areas and Oarsman Marquee (beer tent). 
Henley Royal Regatta 27th ~ u n e  - lSt July 2012. 

Supporting information for recommendations to add additional requirements to 
the public safety objectives of the license as part of the application for review. 

My name is Rosalynd Alicia Joan Gater. I am employed by West Berkshire 
and Wokingham Environmental Health and Licensing Service as Commercial 
Team Manager within the Commercial Team. I am a chartered member of the 
Charted Institute of Environmental Health. 

Further to the application for review of the premises license PRO256 (Land 
Adjacent to Upper Thames Rowing Club), as the responsible authority for 
public safety, could I please recommend that the following conditions are 
added to the licence under public safety. This is in response to health and 
safety issues found at a during performance inspection at the premises on 
Saturday evening (30th June 2012) and problems surrounding the submission 
of documentation in the run up to the event; 

Additional Condition 

1) two months prior to the beginning of the Henley Royal Regatta event 
the licensee should submit, for the approval of the responsible 
authorities, a suitable and sufficient Event Safety Plan covering all 
relevant aspects of the management of event safety. Including, but not 
exclusively, a clear definition of the roles and responsibilities of named 
individuals, an explanation of the operation of the event (details of what 
will be happening on the land during the day and what i f  any changes 
will be made in the evening), training of staff and staff briefings, set up 
and internal lay out of structures including detail on size, siting, exiting 
and exit widths, capacity and method of control of numbers, numbers of 
security and stewards, details of queuing details of health and safety 
audits to be carried out pre event and during the event. Arrangements 
made in  this document are to be implemented at the event, any 
deviations made to the Event Safety Plan should be noted along with the 
reasons for the deviation. 

Supporting information for this additional condition. 

la )  The Event and Crowd Safety Management Plan was received by the 
Council on 14'~ June 2012. 1 replied to this stating that it was difficult to 
comment on the plan without seeing what detail was in the risk assessment 
as there was not the detail in the plan. I also requested the site plan and 
explanation of how each area is to operate; and a detailed plan showing any 
structure with capacity and exiting and if there will be a change of use or 
change of operation from day to evening. 



I b) The site plan was sent through to the Council on the lgth June 2012, this 
did not have sufficient detail and I replied on 2oth June 2012 asking for a plan 
of the marquees showing their internal layout (any seating, platforms, bar, 
staging etc), external measurements (ie site size and marquee size), exits and 
size of exits, any fencing or barriers in the vicinity of the marquees and asked 
them to note whether there are any changes between day and evening (ie in 
layout, barriers etc). 

I received a schematics of Maggie's marquee only (not the Oarsman marquee 
which is situated on the Upper Thames site) with floor capacity. This plan 
was incomplete as it did not show any exiting or evacuation routes. 

l c )  I did not receive any information on capacities for the marquees prior to 
the event. On site, prior to the event starting (27th June 2012) Nick Ford 
informed me that the capacity for the Oarsman Bar was 400 (500 if front 
open). On Saturday 3oth June at a during performance inspection Howard 
(who was in the Oarsman Marquee and came over when I asked for the 
Manager) told me the capacity was 600 (700 if front open). 

Id)  With regards to the exits from the Oarsman marquee on Saturday 3oth 
June 2012 at 20:15 (accompanied by Julia O'Brien Principal EHO Licensing) 
while the premises was open I noted the following (all were along one length 
of the marquee)- 

* 1 double exit - open - signed with a illuminated fire exit sign 
(Photograph P I  020294) 
1 double exit- roped closed - signed with a illuminated fire exit sign 
(Photograph P1020295) 
1 double exit - open - no illuminated fire exit sign (Photograph 
P I  020295) 
1 double exit- roped closed - signed with a illuminated fire exit sign 
(photograph P I  020291 and P I  020292) 

* 1 double exit - open - no illuminated fire exit sign (photograph 
P I  020293) 
Double entrance to the marquee- open - signed with a illuminated fire 
exit sign 

Although there were sufficient openings in the marquee for the capacity, in 
the event of an emergency evacuation people would to go towards the 
illuminated fire exits which were not capable of being opened thereby 
impeding their safe exit. 

le )  At this time while carrying out my during performance inspection the 
operator (Christopher Leader) and the nominated manager for the marquee 
(Tom Bronnock) were both outside the Oarsman marquee in portable toilet 
area behind the 'Regatta Village' and were cleaning out the toilets. I 
discussed with them their roles and responsibilities and priorities for the event 
should be crowd safety and under age sales and front of house issues. 



Additional Condition 

2) A suitable and sufficient risk assessment as required under the 
Management of Health and Safety at Work Regulations 1999, which 
covers all aspect of the event, should be submitted two months prior to 
the beginning of the Henley Royal Regatta event by the licensee, for the 
approval of the responsible authorities. 

Supporting information for this additional condition. 

2a) The Risk Assessment was received by the Council by e mail on lgth June 
2012. 1 responded on 21'' June 2012 with suggested amendments to the 
Risk Assessment and asking for more detail and clarification on many issues. 
For example in the section 'Exceeding marquee's capacity restricting safe 
movement of people and prompt evacuation from it in the event of an 
emergency'; I asked about details of number of exits; what the capacity was; 
where the exit routes were and what was happening over the co-ordination of 
exiting as road and other licensees'. 
I did not receive a response to my e mail. 

Additional Condition 

3) During the event, and especially in the evening, there needs to be 
frequent litter picking of the site to ensure discarded items are not used 
as missiles by patrons. 

Supporting information for this additional condition. 

3a) There was a loss of control over the area as crowds formed in the free 
space on the 'Regatta Village' site. This was discussed by the police with the 
organisers in my presence at my during performance inspection on Saturday 
evening and it was agreed by the organisers that there would be a temporary 
closure of the Oarsman Marquee and alcoholic drinks vendors in order to 
regain crowd control. 

3b) On the Saturday evening I also noted rubbish accumulated in the event 
area, mainly form picnickers, which has the potential to be used as missiles 
(ie bottles). 

In conclusion documents are sent in too late to the responsible authorities to 
properly comment on and those comments incorporated into the planning of 
the event. The documents do not cover all aspects relating to safety of the 
public and what is in the documents is not complied with during the event. 
There is a lack of communication of the documentation to relevant personnel 
resulting in misunderstandings such as the capacity of the marquees. There 
is a lack of control over the running of the event and roles and responsibilities 
are not fully known or understood. 



Thames Valley Police as a responsible authority under the Licensing Act 2003 
wish to  make representations in respect of the review o f  Premise licence Numbers 
PRO256 and PRO255 (the Land Adjacent to Upper Thames Rowing Club) and 
PRO288 (Old Blades Garden) following concerns about the general day to day 
running by the management during the Heniey Royal Regatta on Friday and 
Saturday 2gth and 3oth June 2012 this, despite a meeting with the management 
on Saturday 3oth June 2012. 

Under the Crime and Disorder Objective contained in the Licensing Act 2003 (The 
Act) Thames Valley Police make the following representations and request the 
following changes and additions to the licence conditions 

Remove Annex 2b as stated in the operating schedule. 

Reason: It is not clearly defined, thus not enforceable. For example 15 
members on site (what members). The age policy is now in statute written 
onto the Licensing Act. 

Replace with: The premise licence holder shall ensure, whilst the premise 
are open for the sale of alcohol, the Designated Premise Supervisor or  a 
personal Licence Holder shall be available on the premise. 

Amendment of Annex 2 Conditions consistent with the Operating Schedule: 

(a) the last line reads: "A Management Policy will be in place in relation to the 
Henley Royal Regatta". 

I n  order to  update this condition and make it enforceable I propose the 
following amendment to the wording of this condition to read: 

The premise licence holder shall prepare an Event Management 
Plan for each Royal Regatta, setting out how the event will be 
managed and the precautions which have been taken to cater for 
all reasonably foreseeable contingencies, and which will 
demonstrate the procedures, roles and specific responsibilities of 
the management team, security and associated personal. The 
finalised version of such a pian must be submitted to and approved 
by the Licensing Authority no later that 3 month prior 
commencement of the Royal Regatta i n  the present year. 

Annex 3. 2) Reads: 

An adequate number of security Industry Authority (S.I.A.) 
licensed door supervisors, must be provided whenever regulated 
entertainment takes place. These licensed door supervisors shall be 
solely employed for vetting, regulating, controlling and supervising 
patrons whilst entering and whilst o the premises and to ensure the 
maintenance of good order, public safety and internal security. 

Amend to  read: 

The minimum number of Security Industry Authority (S.I.A.) 
licensed door supervisors shall be provided whenever alcohol is 
served and live amplified music takes place a t  a ratio of a t  least 
one SIA member of the Door Staff for every 75 patrons. The 
licensed door supervisors shall be solely employed for vetting, 
regulating, controlling and supervising patrons whilst entering and 



whilst on the premises and to ensure the maintenance of good 
order, public safety and internal security. 

Annex 3 item 4 - The word District is amended to read "Borough" 

Plus the addition of the following new conditions 

Fencing: 

The premises licence holder shall ensure, whenever then premises 
are open to the public during the Henley Royal Regatta between 
the hours of 18.00 hrs and the last customer has left the licensed 
premises after closing time the following day, a system of barrier 
and or fencing is erected and capable of providing perimeter 
security in order to control the ingress egress of patrons. 

Maximum Capacity for Crowd Control: 

The premise licence holder shall have the maximum capacity of the 
premises shall be determined by a written risk assessment carried 
out by a competent person or  suitable qualified person. 

Personal Safety and Incident Recording: 

The premises licence holder shall ensure that all drinks are 
decanted and served in vessels made of plastic or  toughened glass. 

All incidents which impact on any o f  the four licensing objectives 
shall be recorded in a register kept at the premises for this 
purpose. The names of the person recording the incident and those 
members of staff who deal with the incident shall also be recorded. 
Where known, any offenders name shall also be recorded. 

Staff Training and Briefings: 

I n  the absence of the Designated Premises Supervisor, a personal 
licence holder shall be on the premise to  authorise any sale of 
alcohol. 

The Premises Licence Holder shall ensure staff briefings and other 
information obtained from Licensing Bodies for the Royal Regatta is 
provided for staff at the commencement of each daily shift. 
Briefings shall include: 

The Management Structure, 
Evacuation procedures; 
'Basic licensing laws (no sale of alcohol to persons under 18 
years, not selling alcohol to drunken persons etc); 
Health and Safety Procedures including Fire Safety 
Equipment. 

Lighting: 

The premises licence holder shall ensure a system of festoon 
lighting be installed in order to illuminate the area between the 
length of the perimeter boundary fencing nearest the River Thames 
and the edge of the River Thames. The lighting is to be maintained 



in  a good and efficient working order at all times during dusk and 
night time until the area is clear of patrons. 



LAND ADJACENT TO UPPER THAMES ROWING CLUB 
PREMISES LICENCE PRO256 
Comprising of the Regatta Village (food mobiles and outside seating 
areas and Oarsman Marquee (beer tent). 
Henley Royal Regatta 27th ~ u n e  - lSt J U I ~  2012. 

Supporting information for recommendations to add additional requirements to 
the public safety objectives of the license as part of the application for review. 

My name is Rosalynd Alicia Joan Gater. I am employed by West Berkshire 
and Wokingham Environmental Health and Licensing Service as Commercial 
Team Manager within the Commercial Team. I am a chartered member of the 
Charted Institute of Environmental Health. 

Further to the application for review of the premises license PRO256 (Land 
Adjacent to Upper Thames Rowing Club), as the responsible authority for 
public safety, could I please recommend that the following conditions are 
added to the licence under public safety. This is in response to health and 
safety issues found at a during performance inspection at the premises on 
Saturday evening (30th June 2012) and problems surrounding the submission 
of documentation in the run up to the event; 

Additional Condition 

1) two months prior to the beginning of the Henley Royal Regatta event 
the licensee should submit, for the approval of the responsible 
authorities, a suitable and sufficient Event Safety Plan covering all 
relevant aspects of the management of  event safety. Including, but not 
exclusively, a clear definition of  the roles and responsibilities of named 
individuals, an explanation of the operation of the event (details of  what 
will be happening on the land during the day and what i f  any changes 
will be made in the evening); training of staff and staff briefings, set up 
and internal lay out of structures including detail on size, siting, exiting 
and exit widths, capacity and method of control of numbers, numbers of 
security and stewards, details of queuing details of health and safety 
audits to be carried out pre event and during the event. Arrangements 
made in this document are to be implemented at the event, any 
deviations made to the Event Safety Plan should be noted along with the 
reasons for the deviation. 

Supporting information for this additional condition. 

la )  The Event and Crowd Safety Management Plan was received by the 
Council on 14'~ June 2012. 1 replied to this stating that it was difficult to 
comment on the plan without seeing what detail was in the risk assessment 
as there was not the detail in the plan. I also requested the site plan and 
explanation of how each area is to operate; and a detailed plan showing any 
structure with capacity and exiting and if there will be a change of use or 
change of operation from day to evening. 



Ib)  The site plan was sent through to the Council on the lgth June 2012, this 
did not have sufficient detail and I replied on 2oth June 2012 asking for a plan 
of the marquees showing their internal layout (any seating, platforms, bar, 
staging etc), external measurements (ie site size and marquee size), exits and 
size of exits, any'fencing or barriers in the vicinity of the marquees and asked 
them to note whether there are any changes between day and evening (ie in 
layout, barriers etc). 

I received a schematics of Maggie's marquee only (not the Oarsman marquee 
which is situated on the Upper Thames site) with floor capacity. This plan 
was incomplete as it did not show any exiting or evacuation routes. 

l c )  I did not receive any information on capacities for the marquees prior to 
the event. On site, prior to the event starting ( ~ 7 ' ~  June 2012) Nick Ford 
informed me that the capacity for the Oarsman Bar was 400 (500 if front 
open). On Saturday 3oth June at a during performance inspection Howard 
(who was in the Oarsman Marquee and came over when I asked for the 
Manager) told me the capacity was 600 (700 if front open). 

Id)  With regards to the exits from the Oarsman marquee on Saturday 3oth 
June 2012 at 20:15 (accompanied by Julia O'Brien Principal EHO Licensing) 
while the premises was open I noted the following (all were along one length 
of the marquee)- 

1 double exit - open - signed with a illuminated fire exit sign 
(Photograph P I  020294) 
1 double exit- roped closed - signed with a illuminated fire exit sign 
(Photograph P1020295) 
1 double exit - open - no illuminated fire exit sign (Photograph 
P I  020295) 
1 double exit- roped closed - signed with a illuminated fire exit sign 
(photograph PI020291 and P1020292) - 1 double exit - open - no illuminated fire exit sign (photograph 
P I  020293) 
Double entrance to the marquee- open -signed with a illuminated fire 
exit sign 

Although there were sufficient openings in the marquee for the capacity, in 
the event of an emergency evacuation people would to go towards the 
illuminated fire exits which were not capable of being opened thereby 
impeding their safe exit. 

le )  At this time while carrying out my during performance inspection the 
operator (Christopher Leader) and the nominated manager for the marquee 
(Tom Bronnock) were both outside the Oarsman marquee in portable toilet 
area behind the 'Regatta Village' and were cleaning out the toilets. I 
discussed with them their roles and responsibilities and priorities for the event 
should be crowd safety and under age sales and front of house issues. 



Additional Condition 

2) A suitable and sufficient risk assessment as required under the 
Management of  Health and Safety at Work Regulations 1999, which 
covers all aspect of the event, should be submitted two months prior to 
the beginning of the Henley Royal Regatta event by the licensee, for the 
approval of the responsible authorities. 

Supporting information for this additional condition. 

2a) The Risk Assessment was received by the Council by e mail on 1 gth June 
2012. 1 responded on 21'' June 2012 with suggested amendments to the 
Risk Assessment and asking for more detail and clarification on many issues. 
For example in the section 'Exceeding marquee's capacity restricting safe 
movement of people and prompt evacuation from it in the event of an 
emergency'; I asked about details of number of exits; what the capacity was; 
where the exit routes were and what was happening over the co-ordination of 
exiting as road and other licensees'. 
I did not receive a response to my e mail. 

Additional Condition 

3) During the event, and especially in the evening, there needs to be 
frequent litter picking of the site to ensure discarded items are not used 
as missiles by patrons. 

Supporting information for this additional condition. 

3a) There was a loss of control over the area as crowds formed in the free 
space on the 'Regatta Village' site. This was discussed by the police with the 
organisers in my presence at my during performance inspection on Saturday 
evening and it was agreed by the organisers that there would be a temporary 
closure of the Oarsman Marquee and alcoholic drinks vendors in order to 
regain crowd control. 

3b) On the Saturday evening I also noted rubbish accumulated in the event 
area, mainly form picnickers, which has the potential to be used as missiles 
(ie bottles). 

In conclusion documents are sent in too late to the responsible authorities to 
properly comment on and those comments incorporated into the planning of 
the event. The documents do not cover all aspects relating to safety of the 
public and what is in the documents is not complied with during the event. 
There is a lack of communication of the documentation to relevant personnel 
resulting in misunderstandings such as the capacity of the marquees. There 
is a lack of control over the running of the event and roles and responsibilities 
are not fully known or understood. 


